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Introduction

CounterView - Admin application is used for creating electronic business
cards. They are necessary for the proper work of other programs of the package
(Utility and Presenter). They allow to establish a data source and determine
locations, to which the information included in the logs are to be sent.

Program description

CounterView - Admin application consists of five main bookmarks:
e Main branch
e Local branch (shop)
e Shop info
e Sending options
e SOT

and three additional bookmarks which the presence is dependent from the
settings of application:

e FTP Server
e SMTP Server
e Mails

By filling in all, one by one, you can define a business card appropriate and
usable for other CounterView programs.
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Main branch

@® cv - Admin v. 01.04.03 *

File Language Help
Main Branch . Local Branch (shop) | Shop Info | Sending Options | S0OT
Main branch information
c Address information:
ompany name: Street narne:
| | | Mumber:
Flat nurmber:
VAT ID:
additional information:
Postal; | |
City: | |
Reqgion: | |
Counkry: | |
Telephone: | |
E-mail; | |
@ Meco Syskem Lkd,
Leszczynowa 14 sk,
30-211 Erakaw, Poland
A, meco, pl

This bookmark allows to determine information about the main branch of
the company. You need to define the name and address of the company. The field
"Additional data” allows to enter detailed information (e.g. phone/fax numbers).

NOTICE: This business card part as well as the next one is for reference only, but
it is recommended to fill all the fields of the card correctly (the application will
remember them for convenience) to avoid problems with identification and
logfolder localization.
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Local branch (shop)

® cv - Admin v. 01.04.03 *
File Language Help

Main Branch | Local Branch (shop) . Shop Info | Sending Options | S0OT

Local branch information

flias: Address information:

| Streel name:
Mumber;
Flat nurmber:

Company name:

additional information:
Postal;

Ciby:
Reqgion:
Counkry:
Telephone:

E-mail;

@ Meco Syskem Lkd,
Leszczynowa 14 sk,
30-211 Erakaw, Poland

A, meco, pl

On this bookmark you can specify data of the local branch - sources of
statistics generated by counters and gates. This will allow its easy and precise
identification.

You can specify a country and town, where the specific branch is located,
give alias name to it, specify detailed address, NIP number, and if you want, any
additional information.

Alias name is also a name of the folder, in which log files will be saved, so
you should avoid using special or whitespace characters in the name (spaces,
tabs). A validator built into the application ensures no mistake is made.

All data defined here will be attached to the message sent over the Internet
and logs interpreted in CounterView - Presenter.
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Shop info

® cv - Admin v. 01.04.03 *
File Language Help

Main Branch | Local Branch (shop) | Shop Info . Sending Options | S0OT

Shop Info

Shop basic informations

4

Area of the shap [sar. m]: | 0 It is necessary ko specify the area of the shop,

number of entrances the syskem operates on
= as well as ko define the entrances and devices that handle them.
Mumber of entrances: |1 -

To define devices choose "List of devices"

List of ent
To define entrances choosse "List of entrances”
List of devices

@ Meco Syskem Lkd,
Leszczynowa 14 sk,
30-211 Erakaw, Poland

A, meco, pl

This bookmark was introduced for more exactly define the configuration
devices in the local branch. This is important, when the local branch has more
than one passage. Data contained in this bookmark make possible proper
generating events in the CounterView - Utility and it is used to creating statistics
in the CounterView — Presenter.

NOTICE: This part of business card is for proper projection data in CounterView
Presenter, and it is strongly recommended to fill this boookmark correctly.
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To enter list of entrances you should first to create the list of devices:

@ CV - Adminv. 01.04.03 * (=11E3
File Language Help

Main Branch |Local Branch (shop) | Shop Info . Sending Options | 30T

Shop Info

Entrances

Mame Description

& Meca Syskemn Lkd,
Leszczynowa 14 sk,
30-211 Krakaw, Poland

i, meco. pl
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Addresses and the types of devices can read in the programme
CounterView - Utility in the ,MeConfig Remote” bookmark. The field
"Description” allows to enter additional information which will make easier the
identifications of individual devices. After add all devices to the list, we can start
define list of entrances and attribute them suitable devices.

® cv - Admin v. 01.04.03 *
File Language Help

Main Branch |Local Branch (shop) | Shop Info . Sending Options | 30T

Shop Info
Entrances
Marme: Devices
Defined devices Assigned devices
Description: Address | Type | Desc... Address = Type | Desc...

| |

save | | cancel

& Meco Syskem Led,
Leszczynowa 14 sk,
30-211 Krakow, Poland

), meco, pl
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Data converter is the common device for all entrances so you should assign him
to the nearest situated passage. After prepare the list of entrances we have
possibility to edit it or add new entries in the future without any problem:

@ CV - Admin v. 01.04.03 * FEX
File Language Help

Main Branch | Local Branch (shop) | Shop Info . Sending Options | 50T

Shop Info
Devices
address: Address Type Description
Type: iver
Descripkion:
Universal input messages:
High state: | |
Low skake: | |

& Meco Syskem Lkd.
Leszczynowa 14 sk,
30-211 Erakaw, Poland

A, meco, pl
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Sending options

® cv - Admin v. 01.04.03 *
File Language Help

Main Branch | Local Branch (shop) | Shop Info | Sending Options . S0T

Sending options

[5tore Iog Files on FTF server,:

[]5end logfiles via mail servers

g @

@ Meco Syskem Lkd,
Leszczynowa 14 sk,
30-211 Erakaw, Poland

A, meco, pl

The bookmark enables to define e-mail addresses, to which files with logs
will be sent. Additionally, you can define hours of sending the messages, which
facilitates automation process of package operation - if the computer, on which
CounterView - Utility runs, is connected to the Internet, the application will
automatically send the logs. The defined hours are common for sending the log
files via e-mail and to the ftp server. After mark near one of option or both all at
once, additional tucks will appear at the top of the window and buttons
associated with the option will active.

After defining the way and hours of sending files with logs by suitably active
buttons we can start configuration for e.g.: server FTP.
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@ cV - Admin v. 01.04.03/*
Flik. Jezwk Pomoc

Filia Gtdwna | Filia Lokalna (sklep) | Informacie o sklepie | Opcje Whysylania . SOT | Serwer FTP

Uskawienia wyswlania

Serwer FTP ] D wvswhai co I:l i,

() Wysyhaj o okreslonych porach
Dodaj godzine wyswhania logdw do lisky

[ wwysytad logi na e-maile

ngz.|D :|min.|D :|

\‘;:) Dodaj
2

Testuj ustawienia FTP \Qj Wiz sl

& Mecao Syskem sp. z 0.0,
ul, Leszczynowa 14 }
-@ Meco 55 517 e, Pt

Wi, meco. ol

@ cv - Admin v. 01.04.03 *
File Language Help

Main Eranch | Local Branch {shop) | Shop Info | Sending Options . S0T | SMTP Server | Mails

Sending options

[(]store log files on FTF server. () 5end every I:I min.

[ SMTP Server ]

(%) Send at specified hours

[*]5end logfiles via mail servers:
[ Mails ] Add sending hour ko the lisk

Y . Y
hu:uur|El v|m|n||3l V|

Test the SMTP configuration ] \‘;:) Add

Remove

\?/ Clear

& Meco Syskem Led,
Leszczyniowa 14 sk, Infa
30-211 Krakaw, Poland

Wi, meco, pl
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FTP Server

@® cv - Admin v. 01.04.03 *

File Language Help
Main Eranch | Local Branch (shop) | Shop Info |Sending Options [S0T [FTP Server
FTP server configuration
FTP server address
Lser
Lagin specify the FTP server address, on which the logfiles will be send,
If the server doesn't use a standard part (217, it should be added
Password o
after a ™" (ex. ftp.myserver.pl5a),
FTF server log folder location & login and a password are required to establish the connection,
It is also necessary to specify the relative path to a Folder, where
the lagfiles are ko be stared (ex, fuser/logs]). It is where a Folder,
named the same as the entered alias, will be created ko keep the
Test the FTP configuration ] ‘?J/J logfiles.
Sending Options
@ Meco Syskem Lkd,
Leszczynowa 14 sk,
30-211 Erakaw, Poland
Wi, meco. ol

When needing to store the log files on an ftp server, information specified
on this bookmark should be filled in.

Similar when sending log files via e-mail, a server address is required (the
connection socket, if necessary, should be added after a “:”). To establish a valid
connection a login and user password need to be specified. The location of the
folder that will be used for storing log files is also necessary. It is crucial for it to
be an absolute path (as in e.g. it is most common for the user folders to be in
a “home” directory). In the specified location the sending application
(CounterView - Utility), will keep the log files in a directory named after the local
branch alias (or a “LOG” folder by default).

The “Test the FTP configuration” button can be used to verify the server
connection. While connected to the network, the application will try to log on the
indicated user to the ftp server. In case of failure, its source will be pinpointed
with a corresponding error message.
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SMTP Server

® cv - Admin v. 01.04.03 *
File Language Help

Main Branch | Local Branch (shop) | Shop Info | Sending Options [SOT [SMTP Server . Mails
SMTP server configuration

SMTP server address

Lser
Login Dornain

@ specify the server address, From which you will receive the
Authentication required? logfiles. IF the server doesn't use a standard port (253, it should
be added after a ":" (ex, smtp.mail, pl:5&).
Server password
If there is no authentication needed (PLAIM], that option should
be unchecked, In that case the password is not required,

[Test khe SMTP configuration ] ‘?J/J

Sending Options

& Meco Syskem Lkd.
Leszczynowa 14 sk,
30-211 Erakaw, Poland

A, meco, pl

You should define here options of SMTP server, from which log files will be
sent. You should similarly define the address of the server as in the case of the
server FTP, passing after the colon (,,:”) the detailed port used for monitoring if
not being a standard one (different than 25).

Most servers require authorization, therefore you need to specify a login
and user password. If verification of these data is not required (PLAIN
authorization) you can uncheck the "Authentication required” option. You will
then only need the user name, to specify the message sender. It is recommended,
for the needs of the applications, to set up a new email account.

Data entered in this part can be verified, using the "Test the SMTP
configuration" option. This will result in attempt to log into the specified server
and send the message from there to the provided address (by default the first
address from the target list), with the contained information on the main and
local branch, entered before. If the test fails, at one of the stages the program
will inform of it and will try to identify the problem. Not tested data can also be
saved (business cards can be generated e.g. without being connected to the
network). However this will be preceded by the corresponding message.
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Mails

® cv - Admin v. 01.04.03 *
File Language Help

Main Branch |Local Branch (shop) |Shop Info | Sending Options [ 30T |SMTP Server | Mails
Mails

Add e-mail ko lisk Send logs

| Inform on Following alarms:
[]received unknown event From a device
[ ] optical sensor on a counter covered
Madify [ ]Error while sending on a FTP server

|:| Remote service errar
Remove

[]remaote service ended by user
[ ] communication lost with bus

[ ]Buses aren't connected to the computer

Sending Options

& Meco Syskem Lkd.
Leszczynowa 14 sk,
30-211 Erakaw, Poland

WA, MEeCo, ol

The bookmark “Mails” lets on defines the list of addresses the e-mail on
which files with logs will hit finally and what additional information have to be
contain in them. Sending logs by applications on defined addresses e-mail it will
possible, the option ,Send logs” has to be marked .
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SOT

The bookmark “SOT” allows to register local branch in the System of
Technical Support which allow to execution of the remote EAS service. At first
you should make sure that the computer has active connection with internet and
use the web link ,register” (blue colour in this bookmark) to pass on the web
side with the registration form and proceed to the according registration
process. Data input to the registration form should be the possibly most
compliant with these which you were input to the electronic business cards in
the “Main Branch” bookmark. However in the case of the small differences of the
data, will not influence the correct work of the application. After created account
and renewed logging we should use the option ,,Add branch” and fill registration
form relating to data which you were input to the electronic business cards in
the “Local Branch (shop)” bookmark. After the addition the branch already has
serial number, which we have to add to the CounterView - Utility application.
The next on the screen will appear the request about logging in to the system,
what will also make possible registrations the CounterView — Utility application.
Login and password are the same which were on SOT web page.

@ cv - Admin v. 01.04.03 *
File Lanquage Help

Main Branch |Local Branch {shop) | Shop Info | Sending Options | S0T

Server logging

Loqging in will enable adding ¥our CounterYiew Ukility application to the remote Technical Suppart Service.,
Login @

Password :

& Meco System Lkd,
Leszczvnowa 14 sk,
30-211 Krakow, Paland

A, meco, ol
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Whole process of registrations we should repeat for every local branch separate.
After inserting the correct number and save the business card, in the
CounterView - Utility application in the ,MeConfig Remote” bookmark will
appear the additional button ,Start service” which confirm the correct
registration process.
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Menu bar

Available menu:
e File
e Language
e Help

File Menu

e New

Creates a new business card. To facilitate operation it only resets data
of the local branch (since this information is modified most frequently). If you
need to clear all the data use “Clear” option.

e Open

Allows to load already created business card (.inf file generated by
CounterView - Admin application). In case of any not saved changes in the
existing business card, the program will ask the user if he wants to save the
changes.

e Save

Writes the changes on the currently modified business card copy.
Program settings (selected language, access path to the recently created
business card, to ensure it loads on restarting the program), as well as the
backup copy, which is loaded in case of loosing the original card, are also
saved.

e Save as...

Writes the changes after specifying the new name of the business card.
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Besides that it works the same way as Save.

e Clear

Creates a new business card by clearing all the filled in fields.

e Close

Ends the program operation. Additionally, all changes in the
configuration are saved and the backup copy of the entered data is created.

Language Menu

Allows to change the language. The list contains all the available
language versions of the application and opens the window of language pack
manager.

Help Menu

e Help...

Displays the help menu for the program.

e Info

Displays the information about the existing release of the application.
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